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TERM OF SERVICE
UPDATE 01/09/2021

Dear Customer, as our business grow and to ensure a better relationship with the

existing customers and creating a fair-trading opportunity for newly joined users, we
have made our annual review of our business model and therefore, made some
changes to our term of service, in the aim to provide sustainability to our business, so
we can support you in the long term. Please read this document carefully and let us
know if there is any question you would like to ask. We thank you for the continued
trust and custom. All information in this document is translated into Chinese, however,
any meanings of terms should be referred to the English version ONLY, if you feel there
is difficulty to understand the terms fully, we recommend hiring professionals to
translate the document and consult your solicitor for advice. Gofood.uk Online Ltd
reserves the right of final explanation for the content of this document.
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Documentation Replacement

The previous <Gofood.uk Client Agreement> is now replaced by <Gofood.uk Client
Agreement T&C>, with changes made to the section numbering for a better layout, and
modifications that can be found in this document below, both versions will be available
at https:.//www.gofood.uk/GFUK-terms-conditions/

Changes to our existing T&C
Rewrote of section 4 What Do We Charge

4.1 At Gofood.uk, we believe in a win-win relationship with our restaurants and
takeaways, we work hard to keep our fees competitive so you can keep as much
of your hard-earned profits as possible. Simply put, there are mainly 3 types of
fees we charge: (detailed fee structure of % and fixed amount can be found at

www.gofood.uk/pricing )

1. Monthly Subscriptions - Fixed Fees that we charge on monthly basis,

amount depends on the premium services you have chosen to be added
to your package, payments are deducted from your linked credit/debit
card.

2. One-off Fees - flexible fees that are charged based on individual job you
required from us, eg. system installations, menu updates, purchasing,

advertisement placement, graphic design, and printing jobs etc. each time
we will issue invoice for such work on a case-by-case basis.

3. Processing Charges - Fees that we charge for orders that are processed

by our system, the calculation is depending on the payment type:

a. Card Payment - When customer paid by card, a percentage of the
order total will be deducted along with a fixed card payment fee
(Current Rate is 1.95% + 25p), the customer will also be charged a
fixed Service Charge of 50p. All payments and deductions are taken
place automatically, no manual input is required.
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b. Cash Payment - When customer paid by cash, there is only a fixed
Service Charge that is paid by the customer, there is no deduction
to be made to the sales of the restaurant or takeaway. We will issue
an invoice at the end of each month to reclaim our earnings.

New terms added to section 4 What Do We Charge

4.2 Multiple Platform Fee Adjustment, when we are not the sole online ordering

processing partner for the client, by this we mean when client uses Justeat, Ubereat
and/or any other similar online ordering solutions. In addition to the fees mentioned in
4.1, there will be an extra 4% + 50p processing charge to both Card and Cash orders.
This adjustment is charged to the client NOT the customer and is in the aim to keep
our business in a competitive state.

4.3 Late Payment Charge will be added to any overdue invoice that we have issued to
the client. All of our invoices include issued date and due date, please make the
payment on time to avoid complications. Late Payment Charge consists of 2 types of
fees.

1. the annual statutory interest on the debt, which is 8% of the invoice amount
plus the Bank of England’s base rate. The Bank of England’s base rate is subject to
change, and the current rate is 0.1% since 19 Mar 2020.

2. a one-off fixed compensation fee, which changes depending on the size of the
invoice: £40 for a debt less than £1000; £70 for a debt between £1000 and £10,000; and
£100 for a debt of £10,000 or more

Total fees = daily late payment fee x days overdue + compensation fee
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